
Future Trends Report
Based on Analysis of the Team’s Chosen Community / Organisation in Mid-Term

and Final Evaluation

Community / Organisation Studied:
__________________________________________________

STEP 1.  Identify Challenges

Read the Future Scene carefully and generate ideas for challenges, concerns, and possible related
problems. Choose the 5 most important challenges and write them in the space provided. Include
applicable research with appropriate in-text citations.









STEP 2.  Craft the Underlying Problem
Using the challenges listed in Step 1, identify a problem of major importance to the chosen community /
organization in the future. Write your Underlying Problem making sure your question clearly explains
the action that will be taken and the desired results/goal of that action.

Incorporating Challenge(s) # ___2 and 3 ____________





STEP 3.  Produce Solution Ideas

Generate solution ideas to the Underlying Problem in Step 2. Choose the 5 most effective solutions and
write the elaborated ideas in the space provided. Include applicable research with appropriate in-text









STEP 4a.  Select Criteria

Generate criteria to determine which solution idea does the best job of solving your Underlying Problem
and/or addressing the Future Scene situation. Select the 5 most important criteria for measuring solution
ideas and write them in the spaces provided.



STEP 4b.  Apply Criteria

List the solution ideas from Step 3 on the grid. Use each criterion to rank the solutions on a scale from 1
(poorest) to 5 (best).  The weighting for one important criterion may be doubled if necessary.

Step 3 Sol’n #
Solution Idea

Criteria
Total1 2 3 4 5

#1
Incorporate AI in restaurants

4 4 5 5 4 22

#2 Giving Out Discounts 4 3 4 1 5 17

#3 Sell Ingredients To Customers 3 4 3 4 4 18

#4 Promote their business through social media 3 5 3 5 4 20

#5 Change their menu to accommodate to more
consumers

4 3 3 4 5 19







Bibliography

Cite the resources you consulted using the APA format.

Straits times(18 December 2020) home based food businesses thriving amid covid-19  [news
post] retrieved from:
h�ps://www.straitstimes.com/singapore/askstnlb-home-based-food-businesses-thriving-ami
d-covid-19

Channel News Asia(23  July 2021) covid-19 phase 2 save fnb no dine in recovery support
package [news post] retrieved from:

https://www.straitstimes.com/singapore/askstnlb-home-based-food-businesses-thriving-amid-covid-19
https://www.straitstimes.com/singapore/askstnlb-home-based-food-businesses-thriving-amid-covid-19


h�ps://www.channelnewsasia.com/news/singapore/covid-19-phase-2-save-fnb-no-dine-in-recov
ery-support-package-15277996

Channel News Asia(16 April 2020)  covid-19 food sector delivery apps lower commission fees
[news post] retrieved from:
h�ps://www.channelnewsasia.com/news/business/covid-19-food-sector-delivery-apps-lower-co
mmission-fees-12643252

abcNEWS(13 May 2021) restaurants hard time finding staff now [News post] retrieved from:
https://abcnews.go.com/Business/restaurants-hard-time-finding-staff-now/story?id=77562018

Deputy.com (21 August 2019) Benefits of Artificial Intelligence in the Restaurant Industry [news
post] retrieved from:
https://www.deputy.com/blog/benefits-of-artificial-intelligence-in-the-restaurant-industry

Crazydomains.sg ( 15 May 2020) How Restaurants and Cafes Can Bounce Back After
COVID-19 [news post] retrieved from:
https://www.crazydomains.sg/learn/survival-strategies-restaurants-cafes-covid-19/

Vox(16 April 2020)  Plant based meat milk alternative protein  [news post]  retrieved from:
https://www.vox.com/future-perfect/22385612/plant-based-meat-milk-alternative-protein

Volusion (3 Feb 2021) Leveraging the psychology of discounts to make more money [news
post] retrieved from:
https://www.volusion.com/blog/using-the-psychology-of-discounts-to-make-more-money/

Speciality food magazine (12 March 2021)  How businesses can bounce back from OVID-19
disruption [blog post] retrieved from:
https://www.specialityfoodmagazine.com/news/food-sector-bounce-back-covid-19-disruption/

Fortune magazine ( 26 January 2021) More than 110,000 eating and drinking establishments closed
in 2020[ magazine article ]  retrieved from:
https://www.cnbc.com/2021/01/26/restaurant-industry.html

CNBC News (26 January 2021)  Restaurants staged nimble responses to Covid’s blows in 2020, but
6 years of growth were wiped away [news article] retrieved from:
https://www.cnbc.com/2021/01/26/restaurant-industry.html

Straits Times Covid-19 special (24 May 2020) Growing interests in plant-based meat [news post]
retrieved from:
https://www.straitstimes.com/lifestyle/food/growing-interest-in-plant-based-meat/

Age:Frequency of plant-based food consumption in Singapore 2019 [chart] retrieved from:

https://www.channelnewsasia.com/news/singapore/covid-19-phase-2-save-fnb-no-dine-in-recovery-support-package-15277996
https://www.channelnewsasia.com/news/singapore/covid-19-phase-2-save-fnb-no-dine-in-recovery-support-package-15277996
https://www.channelnewsasia.com/news/business/covid-19-food-sector-delivery-apps-lower-commission-fees-12643252
https://www.channelnewsasia.com/news/business/covid-19-food-sector-delivery-apps-lower-commission-fees-12643252
https://abcnews.go.com/Business/restaurants-hard-time-finding-staff-now/story?id=77562018
https://www.deputy.com/blog/benefits-of-artificial-intelligence-in-the-restaurant-industry
https://www.crazydomains.sg/learn/survival-strategies-restaurants-cafes-covid-19/
https://www.vox.com/future-perfect/22385612/plant-based-meat-milk-alternative-protein
https://www.volusion.com/blog/using-the-psychology-of-discounts-to-make-more-money/
https://www.specialityfoodmagazine.com/news/food-sector-bounce-back-covid-19-disruption/
https://www.cnbc.com/2021/01/26/restaurant-industry.html
https://www.cnbc.com/2021/01/26/restaurant-industry.html
https://www.straitstimes.com/lifestyle/food/growing-interest-in-plant-based-meat/


https://www.statista.com/statistics/1076330/singapore-frequency-of-plant-based-food-consumpti
on-by-age/

CNA (12 Feb 2021)  Home-based F&B businesses flourish amid pandemic [news post]

https://www.channelnewsasia.com/singapore/home-based-bakers-businesses-covid-19-pandem
ic-347736

Business Times (5 December  2020) Home sweet home based businesses[news post] retrieved
from:
https://www.businesstimes.com.sg/brunch/home-sweet-home-based-businesses

Provide (12 February 2020) What does it cost to open a cafe in Singapore? [Blog post] retrieved
from:
https://www.providecover.com/what-does-it-cost-to-open-cafe-in-singapore/

Eater (26 June 2021) Will Permanent Fee Caps Actually Rein in Delivery Apps? [news post]
retrieved from:
https://www.eater.com/22554053/delivery-fee-caps-doordash-ubereats-grub-hub-san-francisco

CNA (13 Feb 2020) Amid fears of 80% revenue loss due to COVID-19 outbreak, restaurants
hope for rent rebates [news post] retrieved from:

https://www.channelnewsasia.com/business/amid-fears-80-revenue-loss-due-covid-19-outbreak
-restaurants-hope-rent-rebates-776991

CNA (21 June 2021) Commentary: Here’s what months of food deliveries and takeaways have
taught us
[commentary] retrieved from:

h�ps://www.channelnewsasia.com/commentary/plastic-zero-waste-byo-food-delivery
-takeaway-resuable-container-651796

Tenzo blog Artificial intelligence in restaurants: a recipe for success retrieved from
https://blog.gotenzo.com/artificial-intelligence-and-restaurants-a-recipe-for-success

https://www.statista.com/statistics/1076330/singapore-frequency-of-plant-based-food-consumption-by-age/
https://www.statista.com/statistics/1076330/singapore-frequency-of-plant-based-food-consumption-by-age/
https://www.channelnewsasia.com/singapore/home-based-bakers-businesses-covid-19-pandemic-347736
https://www.channelnewsasia.com/singapore/home-based-bakers-businesses-covid-19-pandemic-347736
https://www.businesstimes.com.sg/brunch/home-sweet-home-based-businesses
https://www.providecover.com/what-does-it-cost-to-open-cafe-in-singapore/
https://www.eater.com/22554053/delivery-fee-caps-doordash-ubereats-grub-hub-san-francisco
https://www.channelnewsasia.com/business/amid-fears-80-revenue-loss-due-covid-19-outbreak-restaurants-hope-rent-rebates-776991
https://www.channelnewsasia.com/business/amid-fears-80-revenue-loss-due-covid-19-outbreak-restaurants-hope-rent-rebates-776991
https://www.channelnewsasia.com/commentary/plastic-zero-waste-byo-food-delivery-takeaway-resuable-container-651796
https://www.channelnewsasia.com/commentary/plastic-zero-waste-byo-food-delivery-takeaway-resuable-container-651796
https://blog.gotenzo.com/artificial-intelligence-and-restaurants-a-recipe-for-success


Verdict food service (15 july 2019): How AI is taking over the US restaurant industry[blog post]
retrieved from : https://www.verdictfoodservice.com/features/ai-us-restaurants-industry/

Deputy blog

Smartbrief ( August 10 2020) The state of sustainability during COVID-19 in the food industry
[news post] retrieved from:

h�ps://www.smartbrief.com/original/2020/08/state-sustainability-during-covid-19-foo
d-industry

BBC (27 September 2020) Covid-19: Single-use plastic impact 'will last forever' [news post]
retrieved from:

h�ps://www.bbc.com/news/uk-wales-54265590

offering special offers or discounts to customers, to set yourself apart and attract them
into your
business:h�ps://www.specialityfoodmagazine.com/news/food-sector-bounce-back-co
vid-19-disruption

Because people prefer buying things on sale, discounts serve as a ploy to attract more
people to your
store:h�ps://smallbusiness.chron.com/advantages-offering-discounts-business-25765.
html

7 Ways Home Cooking Beats Ordering Takeout:
h�ps://www.healthline.com/health/food-nutrition/home-cooking-versus-takeout#1.-It
-gives-you-a-chance-to-reconnect-

How the pandemic is shaping home cooking trends:

h�ps://www.smartbrief.com/original/2020/09/how-pandemic-shaping-home-cooking-t
rends

https://www.verdictfoodservice.com/features/ai-us-restaurants-industry/
https://www.smartbrief.com/original/2020/08/state-sustainability-during-covid-19-food-industry
https://www.smartbrief.com/original/2020/08/state-sustainability-during-covid-19-food-industry
https://www.bbc.com/news/uk-wales-54265590
https://www.specialityfoodmagazine.com/news/food-sector-bounce-back-covid-19-disruption
https://www.specialityfoodmagazine.com/news/food-sector-bounce-back-covid-19-disruption
https://smallbusiness.chron.com/advantages-offering-discounts-business-25765.html
https://smallbusiness.chron.com/advantages-offering-discounts-business-25765.html
https://www.healthline.com/health/food-nutrition/home-cooking-versus-takeout#1.-It-gives-you-a-chance-to-reconnect-
https://www.healthline.com/health/food-nutrition/home-cooking-versus-takeout#1.-It-gives-you-a-chance-to-reconnect-
https://www.smartbrief.com/original/2020/09/how-pandemic-shaping-home-cooking-trends
https://www.smartbrief.com/original/2020/09/how-pandemic-shaping-home-cooking-trends

