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1. Introduction
1.1 What is Project SeniorMob? (Abstract)
Our project aims to create a website (accompanied by videos) to teach the elderly
how to use different functions of different useful apps that are found or can be
downloaded onto their mobile devices.
1.2 Rationale
The rationale of this project is to help senior citizens have continuous lifelong
learning to equip themselves with the effective utilization of digital technology of
the modern technological era, and help them cope with the current changes in
technology and how it affects life. (Smartphones, iPads, etc)
We hope that this project will complement the government’s push for a smart
nation. With our package, we can help the seniors familiarise themselves with
digital technology, which helps them become more confident users. Our resource
package can address these needs by teaching them essential digital functions.
We will teach the seniors how to use mobile shopping apps such as Smule. These
apps are not included in the Senior Go Digital website and are unique to our
resource package.
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1.3 Objectives
This project aims to teach senior citizens how to use their phones and tablets using
tiered modules for beginners and more advanced learners. These lessons will help
the senior citizens to become more confident in their technological abilities and
use their smartphones and/or mobile devices with ease. Furthermore, along with
the website created, we also made posters and video tutorials for the seniors to
refer to anytime should they require assistance. We will not take down the website
even after this project work is completed, allowing senior citizens who constantly
have trouble figuring out how to use their electronic devices to continually refer to
our site for solutions to their digital problems.
1.4 Target Audience
Our target audience is the senior citizens at age 65 or above, an age at which the
Singapore government considers residents to be elderly. From our own
neighbourhoods, we have realised that many senior citizens are unable to use their
mobile devices with confidence. They also frequently encounter problems on their
devices, or do not wish/want to use them. We want to help improve the lives of
senior citizens by helping them learn more about mobile devices for digital
services that many elderly use, whether it is communicating with their friends and
relatives or using their phones or tablets to surf the internet.

2. Methodology
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WebsiteLink:
https://sites.google.com/student.hci.edu.sg/project-seniormob-website/home
2.1 Needs Analysis
We conducted a survey to find out via what methods the elderly prefer to learn. We
asked our friends and relatives to help roll out this survey to their elderly at home.
Based on our findings, there was a small difference between the elderly who
preferred to learn online and those who preferred to learn offline, the greater
percentage being those who wanted to learn online. We also found out that most of
the elderly want to use their mobile devices for a multitude of purposes, but the
top three responses were using mobile payment apps, mobile shopping apps, and
social media platforms. Most of the respondents also said that their elderly at
home wanted to watch video tutorials on a platform, preferably a website, to learn.
Thus, we developed a resource package that consisted of a website as well as video
tutorials, which were translated into English and Chinese, and were accompanied
by subtitles. These video tutorials were only 1 to 2 minutes long, which helps to
make it less confusing. Along with the videos, they were also complemented by a
poster with clear instructions if the elderly did not understand anything stated in
the video.

Survey:
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We also made a Chinese part for the Chinese- and Chinese dialects-speaking
respondents of the survey.

Questions in Chinese
We sent out the survey to as many people as possible and collated a total of 50
responses.

Written Report

This shows that the majority of the elderly prefer learning online. However, the
percentage difference is not very large and relatively insignificant.

Through this question, we were able to identify the important functions of their
mobile devices that the elderly wanted to learn how to use.
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Finally, through this question, we were able to find out how the elderly wanted to
learn to use their devices. This allows us to be able to design the resource package
according to their wants and needs.
We also included other questions in our survey, such as “Below is a list of tasks that
you can do with your mobile device. Please ask the elderly member/s in your home
what tasks they know how to do and check them accordingly.” This enabled us to be
able to better understand what tasks most of the seniors could already carry out
and which ones were foreign to the seniors and therefore, more important. We also
asked what languages these seniors spoke so we knew how to cater to them. The
majority answered the languages of English and Chinese. This is the main reason
why we decided to split our resource package into two different websites, one for
each language.
We chose these specific questions as we thought they were useful to help us gather
more information about the elderly’s needs and wants so we could better design
the resource package to align with their interests.
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2.2 Secondary Research
Before we started making our website, we first checked out some of the websites
already made by the government to help the elderly learn some functions of the
mobile devices so we could better understand how to complement those websites
through our own one. The links to the websites that we have checked out are below:
https://www.imda.gov.sg/en/seniorsgodigital
https://www.nlb.gov.sg/WhatsOn/Programmes/ProgrammesforSeniors.aspx
2.3 Resource Construction
We used Google Sites to create our websites (link above). There are posters and
videos on each website to help teach the elderly how to use their mobile devices.
Each app or device function has its own poster and video to help them understand
how to use the functions which we have highlighted in the website.
2.4 Final Product
Our finished product is a resource package that consists of:
-2 websites (1 English and 1 Chinese)
- Posters (explaining the different lessons, translated into both English and
Chinese)
- Videos (with English subtitles, uploaded onto the Google Site)
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2.5 Pilot Test Survey

This is a pie chart that shows that 100% of our respondents answered 3 and above
and over 93% answered with 4 and above. This shows that the majority of our
respondents found our website informative.

This is a pie chart that shows that 100% of our respondents answered 3 and
above and over 73% answered with 4 and above. This shows that most of our
respondents would be willing to share our resource package with others.
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The next question of the survey was to test how engaging the website was. Our
survey results show that 86.6% of our respondents answered with a 4 and above.
This shows that most of the respondents found thewebsite engaging.
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3. Outcome and Discussions
3.1 Limitations
One limitation was that we could only test our resource package on a limited
representation of our target audience. We were unable to test our resource package
on more people as we were unable to link up with any Senior Centres to help test
our resource package. Thus, the responses would not be able to represent the entire
target audience and would be less reliable, due to the smaller test group.
Another major limitation is language barriers. None of us can speak or write
conversational Malay or Tamil, so we were unable to create subtitles that catered to
the communities that speak these languages. Thus, we were, unfortunately, unable
to help the elderly speakers of Malay, Tamil or any other language.
3.2 Possible Future Works
We could create a Malay and Tamil website to help people who speak those
languages, as mentioned in 3.1. This could be achieved by asking friends who take
the Malay Special Program (or others who know the language) or use a reliable
translator, like DeepL, to assist us with translation.
We could also collaborate with reliable government agencies that have already
been established to help educate the elderly. This allows our website to better help
complement the current resources, to allow the elderly to learn the lessons easier.
4. Conclusion
In conclusion, we have mostly achieved our objectives. We have helped to fill in
the gaps in the existing resources aforementioned, by adding new apps such as
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Karaoke (Smule). We were also able to add new resources that were not in the
existing resources aforementioned. In addition, our resource package contains
very basic videos which are accompanied by posters that can help the elderly to
learn the phone’s functions quickly and easily. This makes the website more
beginner-friendly, and hence allows the elderly to better grasp the knowledge we
attempt to impart to them.
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