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ABSTRACT 

School refusal is a serious problem, which can negatively impact a child’s development 

and future. Our project aims to help manage school refusal through our resource 

package consisting of a social media page and an online portal. Through these, we 

seek to educate and raise awareness on this issue, build a more inclusive class 

environment, equip students with the necessary skills to approach and help a friend or 

classmate facing school refusal. 

1 INTRODUCTION 

1.1 Rationale  

School refusal is a serious issue that can lead to students not attending school for long 

periods. Chronic absenteeism from school is associated with diminished outcomes in 

adulthood, higher rates of poverty, diminished physical indicators of physical health and 

increased involvement with the criminal justice system. Yet, there is a lack of awareness 

about it, with over 50% of students we surveyed being unaware of school refusal, and 

almost 70% not knowing how to approach a friend facing it. 

 

School refusal has also been associated with mental disorders such as depression and 

anxiety disorders, which has been on the rise due to the COVID-19 pandemic and 

especially, in light of the incident at River Valley High School, caring for one’s mental 

health and managing school refusal has become even more important. The current 

COVID-19 pandemic has brought unprecedented challenges to students causing much 

stress, worry and grief, a great challenge for student’s mental wellbeing. Singapore 

students were shown to be facing higher levels of anxiety as compared with the OECD 

average. 

 

However, students are unaware of what school refusal is and how one can deal with it. 

Nearly 90% of our survey respondents agreed that school refusal is a very silent issue 

in school. Without proper guidance and knowledge on school refusal, students can be 

left very vulnerable to it when it strikes one of their classmates or even them.  



 

Thus, with school refusal’s serious impacts, the disruption of the current pandemic and 

a lack of resources, we believe that there is a need for our project to educate and raise 

awareness on this issue. 

 

1.2 Objectives  

Through this project, we aimed to: 

● Allow students to know about and be well-informed about school refusal 

● Build a more inclusive and embracing class environment and reducing negative 

school stimuli to encourage school refusal students to return to school 

● Equip students with the necessary skills to help a friend facing school refusal  

 

1.3 Target Audience  

Our target audience was Upper Secondary students where students were more at risk 

of school refusal. We wanted to equip them with skills on how to handle school refusal 

cases better.  

1.4 Resources 

Our resource package consists of a portal and a social media page. Our portal and 

social media page include information about identifying potential signs of school refusal, 

providing more facts, and introducing preventive measures against school refusal using 

interactive tools such as videos and surveys. 

 

Our resource package will inculcate awareness, familiarizing students with this issue, 

build a more inclusive and embracing class environment, and equip students with the 

knowledge and skills on how to approach students with school refusal  

We aim to work towards a more inclusive school environment, encourage those facing 

absenteeism to return to school and equip students to identify potential cases and 

prevent school refusal 



 

1) Social Media Page 

  

  



2) Online Portal  

 



 

 



 

2 REVIEW  

Currently, there is a lack of resources in school that focuses on school refusal. Even on 

the Internet, treatment methods covered only include people like parents and therapists, 

and do not talk about what role the friend or classmate of one facing school refusal can 

do to help, making it extremely difficult for students to find out much about school 

refusal and how to deal with it. There is also a lack of research conducted, and help 

available for students in Singapore even though it is a pressing issue. 

 

3 METHODOLOGY 

3.1 Needs Analysis 

A survey was conducted on 45 Upper Secondary students (Secondary 3 to Secondary 

5) to find out more about their knowledge and perceptions of school refusal.  

 

Over half of respondents (57.5%), did not know about or had not heard about school 

refusal before. This shows a lack of emphasis on education and raising awareness 

about this issue.  

 



This is further supported by the fact that almost 90% of respondents agree that school 

refusal is a very silent issue in their school and that almost 70% of respondents were 

not sure how they could help a classmate facing school refusal. It can be seen that 

there is a lack of education on this issue in school and that a majority of students are 

not well informed or well equipped with the necessary knowledge to help a friend in 

need.  

 

Lastly, approximately 95% of the respondents expressed interest in learning more about 

how they could help a classmate with school refusal. 

 

 

 



 

 
 

  



3.2 Literature Research  

 

Extensive research was also conducted online through the adding of various literature, 

to ensure that our information was as reliable as possible. 

 

We also interviewed Mr. Vincent Tan, our school counsellor in Hwa Chong Institution, to 

find out more about the problem of student refusal in Hwa Chong from a counsellor’s 

perspective and to better understand how we can develop solutions for school refusal. 

The interview was conducted online via Google Meet. 

 

 

 

During the interview, Mr. Tan shared with us the 4 functional reasons for school refusal. 

 

1) avoid school-based stimuli which provokes a general sense of negative affect. 

Negative affect refers to negative emotions such as depression, dread and fear, 

2) avoid aversive social and evaluative situations, such as  

Tests, presentations, conversations with peers or bullying.  

3) seeking attention from their significant others. 

4) seeking positive tangible reinforcement.  

 

Mr Tan had also shared a few examples of school refusal in HCI, but we are unable to 

go into detail to protect their confidentiality. From this discussion, we were able to get a 

clearer idea of how school refusal cases are approached in school, knowing more about 

who is involved, the process of getting the student to come back to school and one’s 



friends and classmates' roles in helping them. This greatly assisted us in developing 

solutions towards school refusal, as such information could not be found through 

literature research.  

3.3 Pilot Test 

 

We created a short survey on google forms to find out how we could improve on our 

current resources. For this survey, we had a total sample size of 50 Secondary 3 and 

Secondary 4 students. Here are the results of the survey 

 

 



 

 

 



 
 

Some suggestions we received from the survey include: 

● Publicising our website and Instagram page to a greater extent 

● Posting Instagram content more regularly  

● Including more encouraging quotes and reasons for students to come back to 

school on our website. 

 

 

4 OUTCOME & DISCUSSION  
 

4.1 Limitations 

Our resources are only able to encourage students who suffer from school refusal to 

return to school. The project is unable to serve as a replacement for counseling 

services. Ultimately, the student has to decide whether he wants to return to school. 

The role of our project is to provide support to such students via educating their peers 

and making school a more welcoming and comfortable place for all to learn and make 

new friends. 

 

  



4.2 Improvements  

 

We can publicise our website on school refusal more extensively through our Instagram 

page and WhatsApp chat groups in order to help more students in Hwa Chong to gain 

awareness of this problem in schools. More students will also be able to help their 

classmates should they come across someone facing this problem in their class.  

 

We can improve our Instagram page by adding more interesting content such as Live 

Q&A sessions and post content more regularly. It was our first attempt to use Instagram 

to publicise and raise awareness for our cause, so we lacked experience in this sector.  

 

5 CONCLUSION  

The project was generally smooth sailing, but we still met with certain challenges along 

the way. The resources cover a substantial amount of content, we had to make time 

from our schedules to complete the project. With the COVID-19 situation in Singapore, 

group gatherings were limited, and we were unable to meet physically. Thankfully, we 

were able to communicate effectively with each other and execute our plans. 

 

This project has been an extremely fruitful and enriching experience. Through this year-

long project, every member learnt to be more empathetic and understand those who 

experience school refusal. The extensive research conducted allowed us to understand 

that school refusal is a problem that stems from a variety of factors and thus requires 

unique solutions for every student. Our group members were unfamiliar with school 

refusal when we first embarked on this project given our lack of understanding and 

awareness. However, through this project, members learnt various new skills and after 

the final product was completed, we were well-equipped with understanding and 

relevant knowledge in tackling such cases should we face one in the future.  

 

Link to our website: https://fightflightorfrien.wixsite.com/website  

(1499 words) 

https://fightflightorfrien.wixsite.com/website
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