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ABSTRACT
Anxiety Support Group(ASG) is a group where we aim to raise awareness of anxieties
among teenagers. It is known that anxiety is a prevalent issue in the society that we are
living in today. Hence, we decided that our project is to be targeted at teenagers as
teenagers are most likely to be suffering from the anxieties that we are researching on:
Generalised Anxiety Disorder(GAD), Agoraphobia, Separation Anxiety Disorder and
Obsessive Compulsive Disorder(OCD). We have created a resource package
containing a website, games, video scenarios as well as interview footage of people
diagnosed with anxiety to offer help for those affected by anxiety. Through the resource
package, teenagers would be equipped with knowledge of the anxieties that we
introduce, the symptoms and impacts of the anxieties. Hence, they are able to spot out
if anyone has anxieties so that the people can receive treatment and help in time.

1 INTRODUCTION
1.1

Rationale

Our group felt that anxiety is a very common issue nowadays, especially among
teenagers. Hence we felt that there is a need to raise awareness among teenagers on
this issue.Some of the students do not know how to help their peers with anxiety issues.
Thus, we would like to design a resource package to teach them.
1.2

Objectives

Our objectives are:
1.
To educate students on the different types of anxiety and how they can
identify them.
2.
We also want to raise awareness of the adverse effects of anxiety
among students.
3.
To help the students to respond appropriately when they face someone
with anxiety.

1.3 Target Audience
Our main target audience would be HCI students year 1-4.
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1.4 Resources
Our resources consist of a website that we made, games and video scenarios of the
different anxieties that we are researching on, information of these anxieties and
interview footage of people that are diagnosed with anxiety. We also have an Instagram
page.

2 REVIEW

2.1.1 Literature Review 1
Anxiety in Teens is Rising: What's Going On?: 20/11/19
https://www.healthychildren.org/English/health-issues/conditions/emotional-problems/Pa
ges/Anxiety-Disorders.aspx
According to the article, nearly 1 in 3 of all adolescents ages 13 to 18 will experience an
anxiety disorder. These numbers have been rising steadily, with the number rising to
20% of children and teens between 2007 and 2012.

2.1.2 Literature Review 2
Treatment for teen anxiety: 25/8/20
https://www.sciencedaily.com/releases/2020/08/200825133130.htm
Anxiety disorders are the most common mental illness in the U.S., with approximately
4.4 million children and adolescents affected, according to the Centers for Disease
Control and Prevention. Hence, anxiety disorders are very big issues that need
solutions.
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2.2 Review of online resources
There are many articles and studies that can be found online that were written by
mental health specialists, such as https://www.healthline.com/health/anxiety, the
healthline website. However, many of these articles are very wordy. Hence, we decided
to compile all the information. Also, we wanted to do it in different forms such as games,
video scenarios and interviews with teachers and people who have had these anxiety
disorders. Hence, this can assist the students to better understand these anxieties so
that these anxieties are easier to understand.
Many people merely write articles about anxieties.
https://www.medicalnewstoday.com/articles/32345 , this is the medicalnewstoday
website. Hence, we thought about more creative ways to express anxieties so that it is
easier to comprehend these anxieties. Hence, by including video scenarios, interviews
and games to compile all the information on anxieties and hence, sum up these
anxieties better.

2.3 Review of past year projects
Don’t Stress with stress (2020)
This is a past year project. This group focuses on stress, and how to solve stress, while
our project will be focusing on anxiety which can be caused by stress. However, People
under stress experience different symptoms such as anger and fatigue. Anxiety, on the
other hand, is a persistent, excessive worry that does not go away even without stress.
Hence, anxiety is very different from stress and we are researching on totally different
things.
Project H.E.A.L (2020)
This group focuses on the general mental illness, while we are only focusing on the
anxiety, which is a part of mental illness. However, our group is focusing specifically on
anxiety. We will be able to study the issue of anxiety specifically.
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2.4 Review of proposal evaluation comments
“How different is your resource package compared to those available on the internet?
Among all mental issues, what proportions are anxiety related?”
It might also be difficult to comprehend and hence, by including video scenarios,
interviews and games to compile all the information on anxieties and hence, sum up
these anxieties better. The majority of the ones on the internet are articles and too
wordy. Our project is focused on anxiety, not mental health.
“Project has potential. Explain your rationale for the selection of the target audience.
The link between anxiety(in the USA) and suicides(in SG) is not clear. Perhaps add how
COVID has exacerbated the situation.”
This is because there are many of us who are facing these kinds of anxieties and might
need our help. Since we are all from the same school, we can understand our juniors or
seniors better and provide help to them. Furthermore, many of these suicides and the
anxiety are linked as suicides are commonly known as an impact of anxiety.

3 METHODOLOGY
3.1 Resource Package

This is our website: https://sites.google.com/student.hci.edu.sg/asg/home
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This is our page on anxiety. There is information on causes, symptoms and impacts of
these anxieties in these pages.

This is our games section. This is an online game that we came up with. When
downloaded, people can play it.
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This is our video page. It consists of the different interviews we did with teachers and a
student with anxiety disorders. It also contains video scenarios of different anxiety
disorders that we had acted out.

The Treatment and Help page consists of some organisations where people with
anxiety can find help
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This is our Treatment and Help page. and some useful articles and blogs that our group
members have written.

This is our instagram page for publicity:https://www.instagram.com/asg_hci/.
Whenever we post something on our website, we would proceed to publicise it on our
instagram page.
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3.2 Needs Analysis
A needs analysis was conducted via Google Forms to check if Secondary One to Four
students have a clear understanding of what anxiety is, how many types of anxiety they
know?

This shows that many students from Secondary 1 to 4 do not have a clear
understanding of anxiety and many do not even know of any anxieties. This is why we
wanted to do a project about anxiety and design a resource package.
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From this picture, we can see that there are some people who are uncertain or do not
know about symptoms of anxieties, but many people still have some understanding of
the symptoms. Hence, we added symptoms of different anxieties that we are
researching into our website.
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This illustrates that many are in favour of designing a resource package to help them
better understand what anxiety is. Many have chosen that video scenarios, guidebooks
and games are beneficial to their understanding and want those to be in our resource
package. Hence, as seen above, we have compiled everything.

3.3 Development of Resources
Our project was not really affected by the pandemic as we could film and interview
online. This is because our resource package mainly consists of videos and interviews
and that the game can be downloaded and played online. One problem of our resource
package was that we had planned to interview, for the “treatment and help” section of
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our website, the doctors over at the Institute of Mental Health (IMH). However, none of
the doctors replied to our emails.
Hence, we had to change our interviewee to Mr Edmund Teo for his insights on mental
health and what are some ways to help people with anxieties.
We also went online onto many forums and found many articles on the anxieties that we
were researching. These articles and forums could be found in the section of our
references.

3.4 Pilot test and survey results
After we finished our website, we conducted another survey for people to voice out
comments on the website and how improvements could be made.

Overall, people were satisfied with the website and did not have any comments on it.
Some were also happy that a website like this was created!
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For our video scenarios and interviews, some said that more video scenarios and
interviews could be created. However, we were unable to contact any other doctors that
specialise in anxiety because the IMH doctors did not reply to us. Also, we did have the
chance to interview a patient diagnosed with Separation Anxiety Disorder(SAD)
because he was one of our group member’s friend. Other than that, we did not know
anyone who was diagnosed with the anxiety disorders that we are able to interview.
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Previously, we only had one game and it was in the form of a pdf so students can
download it and play. Hence, it was not very interactive. Therefore, we added an online
game that anyone can play. It is called “Real life scenarios!” It also has a leaderboard
where students can compete with one another to see who gets the most points.
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4 OUTCOME AND DISCUSSION
We had to make many changes to our projects. Initially, we were keen on researching
more anxieties. However, our project mentor advised us not to do that as there would be
too many anxieties and some would be excessive. Hence, after the proposal evaluation,
we minimise the number of anxieties that we were researching. In the end, our resource
package included a website on the four different types of anxieties and the symptoms
for each, video scenarios, games and also interviews with teachers and students. This
will then help students who are troubled with these anxieties or students who know
friends who are troubled with these anxieties. They can then make use of this website.
Moreover, this website can be used for ‘extra knowledge’ for the students so that they
can learn more about anxieties.
We could have definitely made more changes to our project and done more for our
resource package. We lost some time due to the fact that we were researching other
anxieties but in the end, we abandoned those research as we decided to do only 4
types of anxieties.
If we were to pick this project up one more, we think that we should have done more in
terms of upgrading our resource package. We should have done more publicity on our
instagram page, pushing out our video scenarios on Instagram and posting weekly or
twice a week. We should have utilised social media more so that we would have more
comments on our website for pilot testing. We could have also done more interviews
with specialists on anxiety and about the treatment and help for these anxieties.

5 Conclusion
This project taught us how to adapt to changes and to have back-up plans for
everything. For example, the doctors at the Institute of Mental Health (IMH) did not reply
to us as we wanted to do an interview with them, we should have messaged another
organisation that also specialises in Mental Health. As a result, we had to interview Mr
Edmund Teo at the last minute. We also added some articles that we wrote by
ourselves under the treatment and help section. We also learnt to utilise videos to
express our ideas and present our project.
In conclusion, we were required to do extensive research to create this resource
package. We had learnt more about anxiety itself and some designing techniques that
we utilised to create our website. We had to change our script, edit and film the video
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scenarios so that it is as accurate as possible. We kept on working hard and were
united together as a team, thus we were able to complete the project.
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