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Abstract
Who are W
 E is a teaching resource package for Secondary 3 and 4 students which
aims to raise awareness about the plight of the low-income population in Singapore.
The resources correct misconceptions and provide users with opportunities to
engage in activities to enhance their learning process as they experience the
environment that these people live in through a series of scenario-based activities.
Ultimately, the goal of the project is to encourage students to lend a helping hand to
the less privileged as they develop empathy towards them.

1. Introduction
1.1 Rationale
Students in Hwa Chong Institution are generally considered to be more privileged
than others, which has caused them to harbour stereotypes towards different people
of different socio-economic status (SES), especially those from lower SES.
Moreover, resources students currently have are unable to give them greater insight
into the lives of people with low SES. How can one be a future leader of Singapore if
he is unable to truly understand the circumstances people with low SES face?

1.2 Objectives
The objectives of Who are WE were to
i.

Help students develop a deeper understanding of people from the lower
socio-economic group

ii.

Encourage students to extend an empathetic heart and lend a helping hand to
those who are less privileged

1.3 Target audience
The target audience was Secondary 3 and 4 students in Hwa Chong Institution.

1.4 Resource created
The resources created for this project was a learning package consisting of
i.

An archive of videos related to the topic of low-income families

ii.

A Scenario-based Activity activity to help students better appreciate the
struggles faced by low-income families

iii.

Worksheets to facilitate students’ reflection on what they have learnt

iv.

A discussion forum

2. Review
The Upper Secondary Social Studies Textbook provided little content about the
lower-income population in Singapore and barely touched on the issues they face in
Singapore. It did little in allowing students to gain a deeper understanding of
low-income households.

“Shining a light on Singapore’s invisible poor”, an article written by an SMU
Associate Professor showed how a significant number of low-income citizens exists
in Singapore and the seriousness of the challenges that they face such as the
inability to satisfy basic necessities. This ascertained the relevance for such a project
to raise awareness for the low-income households in Singapore.

3. Methodology
3.1 Needs analysis
A needs analysis was conducted to ascertain the relevance and need for this project.
A questionnaire was constructed to understand what misconceptions students had
about the low-income population in Singapore. The responses showed that most
students were aware that there are low-income families in Singapore but they had
certain misunderstandings about their living conditions (E.g. resources/services
available to them) in Singapore.

3.2 Survey

It was found that students have certain misconceptions about the living conditions of
the lower social class in Singapore. There was certainly a need to clear up these
misunderstandings and raise awareness for the low-income population.

3.2 Creation of resources
Videos related to the topic of low-income families in Singapore were collated. An
activity was adapted from YWCA and improvements were made to it, mainly the
addition of factsheets to help participants better understand their role. Resources
including Teo Yeo Yenn’s “This Is What Inequality Looks Like” book, articles from
The Straits Times and government websites were used to create these factsheets.
Furthermore, 3 worksheets, a position paper, opinion piece and proposal, were
crafted with help from some online samples. These 3 resources were then uploaded
into the online learning portal.

3.3 Pilot tests
The first pilot test was administered along with the sabbatical that was conducted
earlier this year in Term 2 - Can You See The Invisible? c onsisting of 17 Secondary
3 and 4 students. The Scenario-based Activity was conducted on the last day of the
sabbatical and feedback of the participants were sought after the activity. The
feedback gathered were generally positive. A large majority said that the activity was
successful in achieving its aims and that they learnt more about the plight of
low-income households.

How has your perception of low-income families changed after the
scenario-based activity?

The participants were also asked on how their mindset towards low-income
households differed before and after the activity was conducted. According to the
responses received, the participants had a huge change in their mindset about the
hardships faced by low-income households after the activity and how their
assumptions had turned out to be wrong. They learnt the reasons why it is very
difficult for low-income households to break out of their current situation.
Another pilot test was conducted whereby the website was presented to Secondary
3 and 4 students and also teachers from the Social Studies department of Hwa
Chong Institution. Their feedback was then recorded. The feedback collected mainly
positive, stating that the website was detailed, useful and easy to navigate. However,
the layout and organisation of information could be improved.

With these feedbacks, the resources, such as the website and factsheets were
finely-tuned to make them more aesthetically-pleasing and easy to use, information
was organised in a more appealing and tidy manner.

Social Studies teachers, Ms Elizabeth Lee and Ms Shanthi looked through the
resources and complimented the factsheets for being comprehensive and the activity
for being able to better engage students and teach them about low-income
households.

Conclusion
Pilot tests were conducted among the participants to allow them to evaluate the
effectiveness and usefulness of the resources. The responses mostly show how the
objectives of the project were met as the participants learnt more about low-income
households. It also showed that the resources were useful as it helped participants
understand their role better, facilitating their involvement in the Scenario-based
Activity. In addition, the website proved to be a very comprehensive learning
package and it was also easy to use and navigate.

4. Outcome and discussion
The final product of the project was a learning portal equipped with a Video Archive
to allow students to gain an insight into the lives of the low-income population,
resources to facilitate the Scenario-based Activity which aids in simulating the lives
of low-income households, as well as English Writing Resources to complete after
the activity.
Although the pilot test received mostly positive results, there were still some areas
for improvement. As the Scenario-based Activity was to be conducted with classes
that may be unfamiliar with the activity, besides the Game Master factsheet
provided, a short tutorial video that explained the rules and objectives of the activity
could be made to allow participants to better understand the activity before carrying it
out.

5. Conclusion
This project has provided several different insights and skills along with the hours
spent on research and designing of the resource package. The whole project has
enabled the group to gain a deeper level of understanding of the ‘invisible’ in
Singapore

-

the

low-income

population.

They

face

many

difficulties

in

decision-making that force them to make poor decisions and making it difficult to
break out of the poverty cycle. Critical thinking skills were crucial in the coming up of
the different scenarios to post to participants to allow students to fully understand the
struggles in the lives of low-income households and empathise with them. Finally,
despite the hectic schedule the group had due to examinations and other
commitments, it was the determination that enabled the completion of the project.
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